
FACILITIES PLANNING AND MANAGEMENT

WHO I AM

Title: Service Center Clerk
Hired: 2000

“I have a lot of pride in FP&M 
and I know that I am appreciated.”

WHY FP&M
Prior to FP&M I ran a daycare and also worked at the Iowa 
Department of Transportation and in the corporate world. 
In the corporate world I just felt like a number. I didn’t feel 
appreciated and didn’t get to interact with people. I love 
working with people and solving problems and heard from 
many of my friends that Facilities Planning and Management 
was a fun place to work. I applied and have never looked  
back. At FP&M I feel appreciated and I know that I’m making 
a difference. 

FP&M TODAY
The benefits are great and the retention is amazing. You 
don’t see people leave here because they love what they do 
and there’s a sense of community. FP&M is flexible and I 
appreciate that. Vacation and sick leave far exceeds anywhere 
else I’ve been.

I love that every day is different and that I get the opportunity 
to help prospective students and their parents see what a 
beautiful place Iowa State University is. FP&M is so supportive 
from training to sending cards for your birthday or other 
occasions. I love working here.

Cindy Stigler


